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Key concept:

— m Faculty | Course & Program Development ~ Standards & Principles ~ Faculty Development -~ Quality Matters ~ Resources ~ Forms ~ -

Course Al Resilience Tracker ([CART) Tool

The Course Al Resilience Tracker (CART) tool will help you evaluate and enhance the resiliency of your
course in the context of generative artificial intelligence tools. Resilient courses are flexible, adaptable,
transparent, and integrate opportunities for alternative learning pathways.

At the conclusion of the activity, you will be presented with your answers and notes as well as feedback on
what you have inputted; you will be able to print or save this information. OSU is not collecting or tracking
any information that you input. Closing, reopening, or refreshing the page will clear all entered information.

Should you choose to complete the diagnostic activity again (e.g., for a different course or at a later date),
simply begin a new session by refreshing the page or returning here to begin again.

You should anticipate spending about 15 minutes to complete the activity.
Course 1D
Please enter your course ID below (e.g. CS 161)

ABC 123 P -

License and additional resources

This work created by Oregon State University Ecampus is licensed under Creative Commons Attribution-
NonCommercial 4.0 International (CC BY-NC 4.0).

https://ecampus.oreqgonstate.edu/faculty/artificial-intelligence-tools/course-ai-resilience/
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Grand challenges: Using Al for Innovation

and Transformation within Universities
]
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Policy challanges (technological policy and agenda setting):

Techno-Solutionism vs.

Human-Centered Socio-Technical Approach

Imaginary/ldeology

Utopian Al for education/
techno-solutionism,
progressivism

Description

Al as a tool for personalized
learning, expanded access and
educational equity, especially
aligned with SDG 4. The

belief that Al can democratize
education by tailoring content
to individual needs.

Fields of contestation

Access vs. equity: does

Al address structural
inegualities or deepen
them? Personalization wvs.
standardization: can Al
effectively replace traditional
teaching methods?

Al as the perfect educator
(Friesen, 2020)/Automation
utopianism, post-humanism

Al as an autonomous entity
that can teach, evaluate and
even tutor students, ideally
improving educational
outcomes with minimal human
intervention.

Human agency vs. automation:
what role do human teachers
play in this scenario? Teacher-
student relationship: does

Al undermine or enhance

the personal connection?
Gendered neutrality: does
the imagined Al educator
reproduce masculine-coded
ideals of efficiency, objectivity
and authority?

Techno-solutionism in
education/nmneocliberalism

The belief that technology,
including Al, inherently solves
educational problems like
access, quality and scale. This
narrative often accompanies
the rise of massive open online
courses (MOOCs) and EdTech
platforms.

Market logic vs. public

good: is education being
commodified? Quality wvs.
quantity: does technology
enhance educational quality or
merely increase access without
addressing systemic issues?

Deimann, Markus, and Robert Farrow. "Contes
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Governance challanges (Al usage in teaching-learning):

Techno-Solutionism vs.
Human-Centered Socio-Technical Approach

Governance and
Independent
Oversight

Responsible
Design of Al

Data
Collection and

Deployment
and

Use Curation
Human o ‘]: ] )
well-being " % ﬁ}"' — Privacy
L ®._
- ' e n Design and
Human-Al ) Al Model Design \ ' Ewvaluation
Interaction and Framework

ImMmplementation

Ozmen Garibay, O., Winslow, B., Andolina, S., Antona, M., Bodenschatz, A., Coursaris, C., ... Xu, W. (2023). Six Human-Centered Atrtificial
Intelligence Grand Challenges. International Journal of Human—Computer Interaction, 39(3), 391-437.
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Pedagogical challanges (Al usage in teaching-learning):
Techno-Solutionism vs. Human-Centered Socio-Technical Approach

Distinctive Human Skills How GenAl Can Supplement Learning™
Engage in both creative and cognitive Support brainstorming processes; suggest a
processes that leverage human lived range of alternatives; enumerate -
CREATE experiences, social-emotional potential dravwbacks and advantages;
interactions, intuition, reflection, and describe successful real-world cases; create a
judgment to formulate original solutions tangible deliverable based on human inputs

Engage in metacognitive reflection:

holistically appraise ethical Identify pros and cons of various courses of
EWVALUATE consequences of other courses of action; action; develop and check against
identifyw significance or situate within a evaluation rubrics

full historical or disciplinary context

Compare and contrast data, infer trends
and themes in a narrowly-defined context;
compute; predict; interpret and relate to
real-world problems, decisions, and choices

Critically think and reason within the
AAMNALYZE cognitive and affective domains; justify
analysis in depth and with clarity

O perate, implement, conduct, execute, Make use of a process, model, or method to
experiment, and test in the real world; solve a quantitative or qualitative inquiry;:
apply human creativity and imagination assist students in determining where they
to idea and solution development wwent wrong while solving a problem
Contextualize answvwers within emotional, Accurately describe a concept in different
moral, or ethical considerations; select words; recognize a related example;
relevant information; explain significance translate to another language

Retriewve factual information; list possible
answers; define a term; construct a basic
chronology or timeline

REMEMEER Recall |nfor|:nat|on in sltuatlons :uvhere
technology is not readily accessible

*ol capabilities derived with reference to an analysis of the PMAGE framework, based on ChatGPT 4 as of October 2023, See Faphir, L., Lodge, |. A,
Lisec, J.. MoGrath, D, & Khosrawvi, H. (202a). How critically camn amn Al think? A framework for evaluating the guality of thinking of generative artificial
intelligence. arXiv preprint arXiv:2406. 14769

https://ecampus.oregonstate.edu/faculty/artificial-intelligence-tools/blooms-taxonomy-revisited-v2-2024.pdf
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My research interest: How best can we use HCAI to

improve course design and student’s learning experience
B

A human-centered Al (HCAI) approach should offer
transformative potential for improving student

learning experiences in media and communication
studies by emphasizing learner agency, empathy,
collaboration, ethical Al integration and enhanced
learning experiences rather than just task automation
by smart algorithmic agents.
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My research focus: How best can we use HCAI to improve
course design and student’s learning experience

to acheive transformational Iearnina ‘mindsef shiffa

Fixed Mindset Growth Mindset

leads to a desire to look good, so tends to: leads to a desire to learn, so tends to:

Believe that most skills are based on traits Believe that skills can always
that are fixed and cannot change improve with hard work

See effort as unnecessary; something to See effort as a path to mastery
do when you're not good enough and therefore essential

Avoid challenges because could reveal Embrace challenges and see them
lack of skill; tends to give up easily as an opportunity to grow

See feedback as personally threatening to See feedback as useful for
sense of self and gets defensive learning and improving

View setbacks as discouraging; View setbacks as a wake-up call
tends to blame others to work harder next time

Feel threatened by the success of others; Find lessons and inspiration in
may undermine others in effort to look good the success of others

As a result, they may plateau early and As a result, reach ever-higher
achieve less than their full potential levels of potential and performance
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Case SiUdy: Child and Media Course (B.Sc in Media Studies)

“Course Design and Student’s -ec:rning Eerrience

“mm

Class presence is mandatory
Active partcipatiion in class Q&A sessions

Designing, producing and sharing Open
Educational Resources (OERs) with the help of
GenAl tools such at StudyFetch

From lecture LO1 to end of lecture LO7
Project team (min. 3 to max 5 students)

Documentating and sharing my own
student’s learning experience according to
the course templates

From lecture LO1 to end of lecture L14

Good luck to all students

—_

8
20

Active class presence
Active class participation

Designing, producing and sharing
Open Educational Resources
(OERs) with the help of GenAl
tools such at StudyFetch

Mid-Term oral exam
Group project

Documentating and sharing
my own student’s learning
experience

Final written exam

Total
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(40l o ) Sl s 13 (40ls o o) gyl
LU 36k S L0 ol ggoe | A oy ot S o | ¥
Aoy By g Moy v ol

https://drive.google.com/file/d/1 vPcm9oyMn2DMUQMIoDOWWq3ZEXzLbxgi/view?usp=drive link
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Case study: Child and Media Course (CM140304)
“Course Design and Student’s Learning Eerrience

My Drive > MTaA03049 — =n
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CourseAlResilienceTracker - Outputd4ChMI1A403044KBH pdf =

https://drive.google.com/file/d/1vPcm9oyMn2DMUQMIoDOWWq3ZEXzLbxgi/view?usp=drive link
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Case study: Child and Media Course (CM140304)
-_Ledrning Ob"ecﬁves and exeecfed Lecrninc-y Outcomes

Factors shaping Qualities of developmentally Outcomes of developmentally
children's tech expecriences supportive tech experiences supportive tech experiences
Hop @ o)
Context Self-directed Ownership and initiative
voluntary
— ] open-ended %%
:_;h § opporiunities for growth T
Technology design Léi]
= Competence and mastery
=]
. -
‘ Community-supported g
Individual children supports that surround tech ﬂ B

supports that are within tech
Belonging and connection

9.1 A model of developmentally supportive digital experiences

Davis, K. (2023). Technology's Child: digital media’s role in the ages and stages of growing up. MIT Press.
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Case study: Child and Media Course (CM140304)

Using the CART Tool to improve the course design

Course Al Resilience Tracker ([CART) Tool

The Course Al Resilience Tracker (CART) tool will help you evaluate and enhance the resiliency of your
course in the context of generative artificial intelligence tools. Resilient courses are flexible, adaptable,
transparent, and integrate opportunities for alternative learning pathways.

At the conclusion of the activity, you will be presented with your answers and notes as well as feedback on
what you have inputted; you will be able to print or save this information. OSU is not collecting or tracking
any information that you input. Closing, reopening, or refreshing the page will clear all entered information.

Should you choose to complete the diagnostic activity again (e.g., for a different course or at a later date),
simply begin a new session by refreshing the page or returning here to begin again.

You should anticipate spending about 15 minutes to complete the activity.

Course 1D

Please enter your course ID below (e.g. CS 161)

ABC 123 P -

License and additional resources

This work created by Oregon State University Ecampus is licensed under Creative Commons Attribution-
NonCommercial 4.0 International (CC BY-NC 4.0).

https://ecampus.oreqgonstate.edu/faculty/artificial-intelligence-tools/course-ai-resilience/
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Case study: Child and Media Course (CM140304)

Course Design

? I Think about your learmners. Consider the following:
ample

questions
asked by
the system:

e WVWVhat academic programi(s) do learmners come from, and why do they take the course?
VWWwhat career paths do learners typically follow, and how is Al currently used in those fields™?
wWwhat prior knowledge, skills, and/or experiences related to Al will learners come prepared
with? (for example, it may be used in other classes)

Vwhat Al tools do learners currently have access to? (i.e., free, paid, institutionally provided
with data protection).

L]

https:/fecampus.oregonstate_edu/facultyfartificial-intelligence-tools/course-ai-resilience/

2F/10/2025, O7:00

Course Al Resilience Tracker (CART) Tool — Artificial Intelligence Tools — Faculty Support | Oregon State Ecampus | OSU Deg...

Sample
of my
textual
inputs:

Your Answer:

My learners are mainly composed of B.Sc. in Media and Communication Studies who are
taking an elective course entitled "Child and Media”. The course svyllabus is driven by a
textbook entitled "Technology’s Child: Digital Media's Role in the Ages and Stages of
Growing Up" (Katie Davis, 2023). The course learning objectives are focused on active,
deep and lifelong learming of key conpcets, theoritical foundations, practical implications
and relevant case studies. The key role of the "Convention on the Rights of the Child"” is
also highlighted in this course. Students must use Mmultiple GenAl tools such as
StudyFetch, Perplexity, Gemeni, ChatGPT, ... to design and produice Open Educational
Resources (OERSs) related to the course key concepts. They also have to form students
groups to design and produice "child personas™ using domain specific tools and templates
. To this end, students can also use GenAl tools to improve the way "child personas" are
designed and produced.

https://drive.google.com/file/d/1 vPcm9oyMn2DMUQMIoDOWWq3ZEXzLbxgi/view?usp=drive link
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Case study: Child and Media Course (CM140304)

Course Design

3

Flexibility of learning materials contributes to the resilience of a course by making it
Sq m p I e capable of providing learners with a high-quality educational experience, regardless of the

context (e.g., technological disruptions, world events, shifts in student needs). Have you considered including a GenAl policy in your syllabus? A clear and transparent Al
Sys‘re m OUt p UTS: « Adaptability: Courses can quickly pivot in response to unexpected events while course po“oy can

maintaining continuity in the class.

key + Personalization: Materials can be tailored to meet the individual needs, preferences,
and interests of learners.

* = Learner agency: When students have a say in how they learn and can make choices \/ He| Studems Use GenAl t00|S accurale| ethma" and mducnvel
re Commenda f'ons about their activities and assessments, they are likely to be more engaged and p Yr y’ p y
motivated.

Engagement: A variety of materials can keep students interested and motivated.  Create the foundation for an equitable leaming experience

Support: A flexible design provides a framework for support mechanisms that can help
students overcome obstacles and succeed in their studies. \/ |dem|fy expeota“ons

for course design:

¥ Clarify course and insfitutional policies
In the context of resilient course design, it's essential to consider the diverse backgrounds,

needs, academic journeys, and professional goals of learners. The learner profile is a key J Promote academic integrity

driver to the development of a flexible course that is robust enough to withstand changes

and disruptions. Tailoring both the learning environment and learning experiences to J Encourage critical thinking

identified student needs ensures that all students are well supported. Ideally, this will result

in the development of learner confidence and motivation to adapt and persist. This J Demonstrate that the course is upto date on [echn0|ogica| advancements

approach also supports you in anticipating and responding to the evolving needs of
learners in the face of emerging technologies.

https://drive.google.com/file/d/1vPcm9oyMn2DMUQMIoDOWWq3ZEXzLbxgi/view?usp=drive link
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Case study: CM140304 Course Feedback

Student’s Learning Experience

T
EI03. Al is exciting.
1- Fully disagree 2- Disagree 3- Nevutral 4- Agree 1- Fully agree
30

B - eecls 2 - e 3o e ailie s D 4 - eise N 5 - 4. DLS

20

10

0 [ ]

EIO3. Al is exciting.
(N= 45 B.Sc. Students in Media and Communication Studies)
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Case study: CM140304 Course Feedback

Student’s Learning Experience
+

EIO7. Al might take control of people.
1- Fully disagree 2- Disagree 3- Nevutral 4- Agree 1- Fully agree

B -l 2 - e I 3l adae s BN 4 - sn. 5 - A SUS

20

10

EI07. Al might take control of people.
(N= 45 B.Sc. Students in Media and Communication Studies)
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Case study: CM140304 Course Feedback

Student’s Learning Experience
n+

SEO04. | am aware of the strengths and weaknesses of Al.
1- Fully disagree 2- Disagree 3- Nevutral 4- Agree 1- Fully agree
30

B - Aol 2 -l N 3 e aaillaeas B 4 - as . M 5 - a5 se SLaS

20

10

SEO4. | am aware of the strengths and weaknesses of Al.

(N= 45 B.Sc. Students in Media and Communication Studies)
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Case study: CM140304 Course Feedback

Student’s Learning Experience
n+

O ol Gijbie (Auils des CuaS) a6 S0k - el aals Al A as 53 L Ge s Sah A et (WS (SLi30N
LXO07. Self-evaluation of my own learning experience after completing16 weeks of presence

and participation in Child & Media course (CM140304)
BN 0 EEN s MW EEN 4 NN > BEN-+> BEN-+4 BN +c BN+ EEE 10

10

: .

3 sl S lie (Anils dad CudiS) (a5 80l - el aala allnias as S L Cpe (o Sl A et oS b )

(N= 45 B.Sc. Students in Media and Communication Studies)
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Discussions (1/2):

Policy Implications
o f

* Embedding Al Resilience in Curriculum Policy:

Course design frameworks should explicitly integrate Al resilience and adaptive
creativity as learning outcomes, preparing students not only to use Al tools but to
question and reshape them. Policies that reward experimental pedagogy, rather than
penalize deviation from standardized models, are crucial for fostering innovation.

* Institutional Support for Al Literacy Development:

Universities require structured programs for empowering faculty with Media
Information Literacy (MIL) and Al literacy skills and competencies. These should
encompass not only technical training but also modules on ethics, bias awareness,
and pedagogical design, ensuring that educators engage critically rather than

uncritically with Al.
- 2025 eucen Autumn Seminar Barcelona: Lifelong Learning in the Age of Al, 14/11/2025 20
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Discussions (2/2):
Implications for Lifelong Learning Practice

* Continuous Co-Learning:

The case demonstrates that educators and students learn Al competencies together, in
real time, through iterative experimentation. This dynamic aligns with lifelong
learning principles that prioritize process over product and reflection over mastery. In
this sense, Al education becomes a shared journey of discovery rather than a
hierarchical transmission of skills.

*  Critical Reflexivity as a Lifelong Competence:

As Al systems evolve, so must the ethical frameworks guiding their use. Cultivating
critical reflexivity - the ability to question algorithmic authority and assess socio-
political implications - should be embedded as a lifelong learning competency for

media practitioners, educators, and citizens alike.
- 2025 eucen Autumn Seminar Barcelona: Lifelong Learning in the Age of Al, 14/11/2025 21
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