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University of Oxford Department for Continuing Education
has a new branding - Oxford Lifelong Learning

Over 21,000 enrolments from 16,000 individual learners per year
Postgraduate degrees (taught and research), Undergraduate awards,
weekly in-person and online short courses, day schools and weekends,
lecture series, summer schools, continuing professional development
Students from 150+ countries

Over 500 academic and professional services staff

Part-time, inclusive, flexible courses

Framework of 3 academic domains: Humanities, Social Sciences and STEM
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Students at the University of Oxford have access
to GenAl through Chat GPT Edu

Al Competency Centre provides training and
resources

Are we focussing on accelerating or elevating
students’ learning?

Two case studies: voice chatbot for language

learning and chatbot to support students’ academic
writing skills

22 SEP 2025

All staff and students to have
ChatGPT Edu access from this
academic year

‘Through robust governance, training, guidance and support, we are encouraging
safe and responsible use within a secure environment’

> ChatGPT Edu now available for all staff and students

> Find out more and access training and guidance on
safe and responsible use by visiting: ox.ac.uk/gen-ai
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Voice chatbot as a Canvas plug-in for language learning and teaching (Marion Sadoux)
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Chatbot : activité orale

Vous allez interviewer Maryse, une jeune francaise qui vient de finir ses études de marketing et travaille comme stagiaire pour 'ONG Agir pour I'environnement .

Préparez quelques questions a lui poser sur ses habitudes de consommation, ce qu'elle fait, ce qu'elle ne fait pas mais qu'elle devrait faire et sur les habitudes de consommations des jeunes de
sa géneération. N

Maryse est curieuse et elle vous posera aussi des questions!

Si vous ne comprenez pas ce qu'elle vous a dit demandez-lui de répéter.

Si elle parle trop vite, demandez-lui de ralentir.

Si vous ne comprenez pas un terme ou que vous étes curieux, demandez-lui de vous expliquer.

Si vous ne savez pas comment dire quelque chose, vous pouvez aussi lui demander de vous aider.

_guid=db26e04b-25cd-4d86-9433-60422e276321 |

ewebsites.net/scenarios?’scenari
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H, everyone. I'm reall
ithat the chatbot for the projects that | invited you ...
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Penrose — the Academic Writing Hub Chatbot
designed to support students with their academic
writing skills (Sam Mcllroy)

ACADEMIC
WRITING HUB

Welcome to the Academic Writing Hub

The Academic Writing Hub is designed to support students at the University of Oxford in developing
their academic writing. Whether you're clarifying assignment expectations, refining your paragraph
structure, or tailoring your writing to your discipline, the Hub offers two ways to engage with its
resources.

Ask Penrose

Penrose, the Academic Writing Hub Chatbot, is available 24/7 to assist you.
Created to support Oxford students, Penrose offers guidance on all aspects of academic writing.

You can also use Penrose to help navigate the Hub's resources.

Please note: Before using Penrose Oxford Academic Writing Hub GPT, you will need to read Guidance on
safe and responsible use of Gen Al tools | University of Oxford, paying particular attention to the
information on ‘Assessment’
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Concluding thoughts

Al chatbots can provide immediate and personalised

Instruction and feedback

These tools need to be used responsibly and, more than ever,
students need to be critical thinkers

Accelerating and elevating learning ?

Dr Alison MacDonald, alison.macdonald@conted.ox.ac.uk

Contact us

Oxford Lifelong Learning

Wellington Square
Oxford

0OX1 2JA

+44 (0)1865 270360

www._lifelong-learning.ox.ac.uk
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