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University of Oxford Department for Continuing Education

has a new branding - Oxford Lifelong Learning

Over 21,000 enrolments from 16,000 individual learners per year

Postgraduate degrees (taught and research), Undergraduate awards, 
weekly in-person and online short courses, day schools and weekends, 
lecture series, summer schools, continuing professional development

Students from 150+ countries

Over 500 academic and professional services staff

Part-time, inclusive, flexible courses

Framework of 3 academic domains: Humanities, Social Sciences and STEM



Students at the University of Oxford have access 

to GenAI through Chat GPT Edu

AI Competency Centre provides training and 

resources

Are we focussing on accelerating or elevating 

students’ learning?

Two case studies: voice chatbot for language 

learning and chatbot to support students’ academic 

writing skills



Voice chatbot as a Canvas plug-in for language learning and teaching (Marion Sadoux)



Penrose – the Academic Writing Hub Chatbot

designed to support students with their academic 

writing skills (Sam McIlroy)



Concluding thoughts

AI chatbots can provide immediate and personalised 
instruction and feedback

These tools need to be used responsibly and, more than ever, 
students need to be critical thinkers
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