
Annie Student Support Platform (SSP)
The right help at the right time for each student.



THE PROBLEM
Student needs1 are increasing steadily.

 

Needs increasing 
yearly

1 Mental health (Panchal et al., 2023; Sanders, 2023), Disengagement  (af Ursin et al., 2023; Gradient Learning Poll, 
2023), Lack of belongingness (Arslan, 2021), Lack of faith in the value of education (Brenan, 2023)
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THE PROBLEM
Student needs1 are increasing steadily.

 Education systems struggle to meet these diverse needs2.
Failure to meet these needs leads to dropouts3.

Support needs

Support resources

Needs increasing 
yearly

Support capability 
not increasing

1 Mental health (Panchal et al., 2023; Sanders, 2023), Disengagement  (af Ursin et al., 2023; Gradient Learning Poll, 
2023), Lack of belongingness (Arslan, 2021), Lack of faith in the value of education (Brenan, 2023)
2 Nevala et al., 2011
3 UNESCO, 2017; European Commission, 2022.
4 NCES, 2021; Kattan & Székely, 2017

5-45% of secondary students4.



OUR MISSION

Prevent 100,000 dropouts by the year 2028.



Student Support is 
Just a Message Away

THE SOLUTION

The Annie Student Support Bot 
reaches learners where they are 
and guides them to appropriate 
help before problems escalate.

Supporting 100k+ 
students in 50+ schools 

in 4 countries.

LMS

SIS

SMS

RCS



THE SOLUTION

Let students 
know you care.

Help students 
get back on track.

The right help at the right time for each student.

School information 
easily accessible.

Instant firstline 
student support.

Cultivate resilient 
self-directed learners.



REACH

Microcredential 
completed

Enrollments 
missing

Thesis not 
progressing

Study right 
ending

Recognized risks 
of dropout

Interest in 
retraining

Certificate about 
to expire

New job role 
started

Graduation 
Approaches

Five years after 
graduation

MOOC
started

No recent 
learning activity

Ten years after 
graduation

Low credit 
accummulation

        Continuing EducationDegree StudiesApplication Process

NUDGE

First year startsAccepted

Rejected

Applicants

Application 
abandoned 

halfway

Study placement 
accepted

Second year 
starts

Midway of 
studies

Thesis
Starts

Motivation letter 
incomplete

Missing
Portfolio
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Savings 
Estimate 

0,8-2,5 M€
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Asiakaskokemuspäällikkö
emilia.kuuskoski@annieadvisor.com
+358 44 200 7378
Linkedin

Joonas Merikko (PhD)
Chief Product Officer
joonas.merikko@annieadvisor.com
+358 50 357 5130
Linkedin

Thank you for 
your attention!

https://www.linkedin.com/in/emiliakuuskoski/
https://www.linkedin.com/in/jmerikko/

