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Annie Student Support Platform (SSP)

The right help at the right time for each student.
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THE PROBLEM
Student needs! are increasing steadily.

Education systems struggle to meet these diverse needs?.
Failure to meet these needs leads to dropouts®.

Needs increasing
yearly

Support resources .
Support capability

not increasing

Support needs

' Mental health (Panchal et al., 2023; Sanders, 2023), Disengagement (af Ursin et al., 2023; Gradient Learning Poll,
2023), Lack of belongingness (Arslan, 2021), Lack of faith in the value of education (Brenan, 2023)

2 Nevala et al., 2011

3 UNESCO, 2017; European Commission, 2022.

4NCES, 2021; Kattan & Székely, 2017



OUR MISSION
Prevent 100,000 dropouts by the year 2028.



THE SOLUTION

QAnnie

Student Support is
Just a Message Away

The Annie Student Support Bot _
reaches learners where they are

and guides them to appropriate _—
help before problems escalate. e

they'll be in touch soon.




THE SOLUTION

Let students Help students Cultivate resilient
know you care. get back on track. self-directed learners.

cannie

GROW

annie

PLATFORM

The right help at the right time for each student.
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THE IMPACT
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THE DEMO
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PLATFORM




THE DEMO

< Support Campaigns
3 Information 7 Instructions B Reference Materials Test Module D)

€3 Support Bot Modules

X% Students = <
Module-specific Instructions
2 Users ’ P
To apply for a Bachelor's degree at Tallinn
You are an applicant support bot, with responsibility to answer prospective University, you'll need to have completed your
applicants’ questions and motivate them to apply for programs at Tallinn University. S TR G R CHE N Y

eligibility. If you're in your final year, you can
upload a certificate of your current study

Use concise wording suitable for chat-messages.

Always answer in English and don't use emojis. results and submit your final diploma by July

1st. At least 60% of the maximum results is
expected. If you're looking for country-specific
requirements, you can check them [here]
© Instructions for Support Topics = (https:/ /www.tlu.ee/en/country). Would you
like me to create a contact request to a study
counselor for more personalized advice? m

> Application and degree fees O\ support requests with consent t[
v Entry requirements Q Support requests with consent G Annie created a support request Entry
requirements
7
® support Requests & with note: "The student requested
Il Stats c),' Bachelor level (BA) applicants are required to have completed their secondary information about the entry requirements
; education and possess university eligibility. for Tallinn University and expressed interest
in personalized advice from a study
If the student is currently studying in their last year of secondary school and do not
@ SattifGE i L . MR ; P LI . . <[rype message... ) e




Thank you for
your attention!

Joonas Merikko (PhD)

Chief Product Officer
joonas.merikko@annieadvisor.com
+358 50 357 5130

Linkedin


https://www.linkedin.com/in/emiliakuuskoski/
https://www.linkedin.com/in/jmerikko/

